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WHEN YOU’RE READY TO TRAVEL, MKE AIRPORT IS HERE FOR YOU
What summer travelers need to know before they head to the Airport

MILWAUKEE (June 25, 2020) — As more travelers take to the skies this summer, Milwaukee
Mitchell International Airport (MKE) has important travel information to share as passenger
traffic gradually returns to the Airport. Passenger health and safety are top priorities at MKE,
and there are special procedures in place. To limit the amount of people in each area, and to
provide for the safest experience possible, passengers are asked to do the following:

Always wear a face covering while in the airport and onboard the aircraft.
Remain six feet away from other people to the greatest extent possible.

Avoid congregating around the baggage claim carousels.

Check-in for your flight from home or from your mobile device.

Remain in your vehicle if dropping off or picking up a passenger. Hourly Parking is free
for the first 30 minutes, or you can use our Cell Phone Waiting Area.

TSA has implemented changes to the security screening

process to limit physical contact and increase distancing. All

TSA officers at checkpoints are wearing masks and gloves, and —

frequent cleaning and disinfecting is being performed in the

screening area. TSA is allowing each passenger to bring up to PLEASE WEAR A

12 ounces of liquid hand sanitizer in carry-on bags. FACE COVERING

Many of the Airport’s restaurants and retail shops are
closed due to low passenger volume. Restaurant and retalil

shops are beginning to re-open. Please follow posted guidelines ‘ - ‘
in these locations. Food and beverage options onboard airlines
may be limited. PRACTICE SOCIAL

_ _ _ DISTANCING
The Airport’s SuperSaver Parklng will reopen to travelers TO THE GREATEST EXTENT POSSIBLE
beginning Friday, June 26.
Attractions across the country are reopening with safety FOLLOW POSTED
measures in place. As the demand for summer travel GUIDELINES
increases, we want to remind travelers that we offer service to MXE

destinations with wide-open spaces where it's easy to maintain

distance from others. MKE’s airline partners have nonstop flights and low fares to great places
like Denver, Seattle, Las Vegas, and Phoenix, where it's easy to access exciting outdoor
activities.

“We are honored that travelers place their trust in MKE during these times. Our commitment is
to keep you safe -- from the moment you step inside the terminal until the moment you take off
for your destination,” said Airport Director Brian Dranzik. “I| commend our custodial staff for
maintaining the highest standards of cleanliness. Our team is working hard to ensure a safe


https://www.tsa.gov/news/press/releases/2020/05/21/tsa-prepared-summer-travelers-updated-security-procedures

and positive experience for travelers. This commitment, coupled with our low fares and great
destinations, has us ready and excited to welcome travelers back to MKE when they are ready
to travel.”

In response to the COVID-19 pandemic, MKE has enhanced its already robust cleaning
procedures:

e Restrooms are disinfected and cleaned three to five times per day, with more deep

cleaning disinfection every night.

Water fountains are cleaned and sanitized daily.

Hand sanitizers are available and replenished as needed.

Cleaning schedules have been optimized for peak flight schedules.

All terminal and gate areas are disinfected with a high-grade airborne sanitizing spray

every night.

All airlines have implemented deep cleanings of aircraft between every flight.

e Carpet is being vacuumed with HEPA filters every night. Hard surface floors are being
swept and cleaned nightly.

e All restroom fixtures, including soap dispensers and paper towel dispensers, remain
touchless.

The Airport continues to follow the health and safety protocols for COVID-19 established by
the Centers for Disease Control and Prevention and the Milwaukee County Health
Department. The Airport will continue to monitor and update its cleaning and disinfecting
protocols as needed.

MKE currently offers nonstop flights to 35 destinations coast-to-coast, and more than 200
international destinations are available from Milwaukee with just one connection. MKE is served by
Air Canada, Alaska, American, Delta, Frontier, Southwest, and United. The complete list of
nonstop cities can be found at mitchellairport.com.

Milwaukee Mitchell International Airport is owned by Milwaukee County and operated by the
Department of Transportation, Airport Division, under the policy direction of the Milwaukee County
Executive and the County Board of Supervisors. The Airport is entirely funded by user fees; no
property tax dollars are used for the Airport’s capital improvements or for its day-to-day operation.
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